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SAD Amendment Process for Refund 

 

 

 

 

 

START 

Broker/Importer  

Submit formal request for 

SAD Amendment        

(Long room office) 

Customs Officer 

Conduct checks 

Customs Officer 

Approved the 

Amendment request 

Selectivity Officer  

Amend SAD and create/ 

update Inspection Act in the 

system 

Importer  

Complete and 

submit a Refund 

request 

Customs Officer  

Inform 

Broker/Importer  

END 

Note 

Submit formal 

request by hand or 

send via email to 

Senior Officers in 

Charge at Long 

room office. 

 

Error(S) 

Detected by Customs 

YES 

NO 

Selectivity Officer  

Raise and send out 

Assessment Notice  
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